
4. AWC are beneficial though respondents do not feel it that way. The incidence of 

malnourishment goes down into subgroups that attend or are even registered for the 

program. Most of the mothers of underweight / malnourished children, who even visit 

AWC regularly do not know that their children are malnourished. This is despite the 

fact that all the centres have growth charts and operational weighing machines. These 

are also the centres where AWW claim to be maintaining growth charts. Special drives 

should be conducted to make people aware so that they can identify a malnourishment. 

5. Preventive Health is a latent need. The key reasons for not attending the program are 

quite frivolous which indicates the lack of seriousness in the minds of respondents 

towards the program. Preventive Health is a latent need. A lot of effort in educating 

people would be needed to ensure that this severe need gets the priority in the domestic 

household.

6. AWW workers are qualified and experienced. Their awareness and knowledge on key 

issues related to health is quite good. However the knowledge is not being transferred 

to the respondents. The awareness of mothers on the same issues is very low. Even 

mothers who register and attend the program are not aware on basic issues of health. 

This indicates a failure at the moment of truth – AWW fail to communicate with the 

mothers. Mothers still see traditional channels like elders in the family as a source of 

information on pregnancy issues.  

7. There may be issues related to AWWs motivation or the control and supervision 

mechanisms of the program. The data also suggests that AWW do not get their 

honorariums on a periodic basis and it often gets delayed. A massive effort is required 

on this front. The effort has to be in increasing the incentive as well as making AWW 

more accountable for the health of the child. 

8. A majority of the AWW confirm that they have a supervisor deputed to monitor them 

who also visits them frequently enough. The efficiency and efficacy of supervision 

should be studied in detail in the future studies.  

 Deepali Sharma
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 Reference and information services are considered as an important activity of a 

modern library. Reference service is one of the essential services provided by a library. It can 

be provided by means of various types of reference tools such as encyclopedias, dictionaries 

etc. These reference tools are important for providing reference service in the library. 

Reference librarian has to depend on these reference sources for providing effective 

reference service to the users. 

There are some books available on information sources and services but there is no 

book which deals comprehensively with information sources, services and systems. This 

book provides an overview of various concepts in information sources and services. It 

covers wide range of information sources from documentary to non-documentary sources. It 

also includes different types of information services provided by various types of libraries. It 

provides sufficient knowledge about the various types of information sources and services 

along with latest trend and developments. The book under review is divided into four parts. It 

begins with an overview of various types of information sources.

Part one deals with various types of information sources both documentary and non-

documentary. Documentary sources  includes dictionaries, encyclopedias, ready reference 

sources, geographical sources, indexing and abstracting sources, bibliographies, patents, 

standards, statistical sources etc. Non documentary sources also include digital sources and 

internet as a source of information.

Part two deals with the various types of reference services. Reference services 

includes need, purpose and scope, ready reference and long range reference services, 

reference services in different types of libraries etc. It also includes important chapters 

related to organization of reference section and role of librarian/information officer in 
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electronic environment.

Part three describes the wide range of information services such as translation, 

literature search, CAS, SDI, document delivery, various types of documentation centers, 

information literacy programmes, users and their information needs and computer based 

library services.

Part four deals with number of important information systems such as NISSAT, 

AGRIS, BIOSIS, and DEVSIS etc.

The language of the book is lucid. A number of diagrams and tables are provided in 

order to understand the text easily. Since the last few years there has been great demand from 

the students of library and information science to have a book of this kind which not only 

deals with theoretical aspects of information sources and services but also covers the 

practical aspects. This book has covered that gap and fulfilled the need of the serious readers 

who need to know the details about the various sources, services and information systems. 

For those who are less involved in that area, it is still a very useful book. It has been specially 

intended for the library science students, teachers, working librarians, information 

scientists, and informational professionals in general. It gives clear understanding of the 

concepts related to information sources, services and systems at local, national and 

international level. It is very useful for those who are involved in organization and 

management of reference section of a library. Also useful for those who are interested in 

keeping themselves acquainted with the latest trend and development in the field of library 

and information science.

Bibliography is useful for further studies. A list of further reading is also included at the 

end for those who wish to explore the various aspects in more depth. An alphabetical index is 

also provided at the end which refers to the number of sources and services mentioned in the 

text. The main feature of this book is that important questions related to the chapter are given 

at the end for the benefit of the students. The book is skillfully organized and presented. The 

typography, printing and quality of paper used is of international standard. The production 

quality of the book is very good.

In short, this book is packed with detailed information on information sources, 

services and systems and is very useful for anyone working in the field of library and 

information science.
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